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Neighborhood Ministries and Corazón staff
prepared care packages for our families on
August 7, 2020. These families also received
private funding to help with their financial needs.

A Letter from the President
The Lord is my shepherd; I shall not want. He makes
me lie down in green pastures; he leads me beside still
waters. He restores my soul. He leads me in right paths
for his name’s sake.
Even though I walk through the darkest valley, I fear
no evil; for you are with me; your rod and your staff—
they comfort me. You prepare a table before me in the
presence of my enemies; you anoint my head with oil;
my cup overflows.
Surely goodness and mercy shall follow me all the days
of my life, and I shall dwell in the house of the Lord my
whole life long. – Psalm 23
I’ve reflected on this Psalm for many years. Each verse spoke loudly and lovingly into
the pain of 2020. COVID and the public unrest around race consumed our country
(and really our world). It felt like we were walking through the darkest valley. Many
of our families lost family members to COVID. Many others asked for prayer weekly
for someone who had the virus. The children in our community, who already face the
inequities in education were out of school for a year. I cannot tell you how many times
we heard someone say, “I am so depressed” when describing what it felt like to be
isolated. This was 2020.
In this dark valley, the Lord longs to bring us comfort. And we, here at Neighborhood,
have experienced the promises and comfort described in the rest of this Psalm. I’d like
to mention a few.
1. The Lord is my shepherd, I shall not want.
When COVID required that we isolate from others and practice extreme social distance,
we wondered what a highly relational ministry like ours would do. We worried about
not having the weekly or more touches with our families. We worried about our
funds, that people would be so challenged that it would be hard for them to stay with
us. This tension moved us into action and prayer. I am here to testify that the Lord
has been faithful, he has been our shepherd. We stayed connected to our families in
creative ways and we paid all our bills. Today, we have over 100 people working at
Neighborhood Ministries and our giving friends have been extraordinarily generous.

2. He makes me to lie down in green pastures; he leads me beside still waters; he
restores my soul.
One of the unexpected side effects of COVID’s restrictions, was time for reflection, time
for letter writing and old-fashioned ways of staying connected. We are busy, but we
have also slowed down. We pray a lot more. It was good to have extended time with
family. We have figured out how to “be together” via technology. I’d have to say that
the Lord is restoring our souls.
3. You prepare a table before me in the presence of my enemies; you anoint my head
with oil; my cup overflows.
This pandemic has been an enemy in this world for sure. But by God’s grace, we
have been “anointed” (so to speak) to come alongside hundreds and hundreds of
families with CARES Act funds and two other pockets of money entrusted to us to
distribute to families in need for rent and utilities. In addition, we have given out
enormous amounts of food this year to our community through our food bank. Our
cup overflows.
4. Surely goodness and mercy shall follow me all the days of my life.
The grace of God is extraordinary. Every day, literally every day, during this tough time
we have experienced the goodness and mercy of God carrying us. We try to always
name those gifts, small and large, to each other for encouragement. You have been
one of these encouragements. We love you for finding a way to be on this team, while
you yourself are enduring difficult times.
We pray for you. If you notice at the bottom of our web page there is a place for
prayer requests. Please bring your needs to us in prayer. We want to travel with you.
Together, we dwell in the house of the Lord, and by the mercy and goodness of God,
we will … our whole lives long.
Love,

Mission
To be the presence of Jesus Christ, sharing his life-transforming
hope, love, and power among distressed families of urban
Phoenix to ignite their passion for God and His Kingdom.

Real life. Active faith.

Breaking the Cycle
of Poverty…

Building a Cycle
of Love & Hope
Since 1982, Neighborhood Ministries has been serving Phoenix’s
poorest, most vulnerable residents to meet their emotional,
mental, and spiritual needs. At Neighborhood Ministries, we
provide both outreach and empowerment programs. Our
outreach programs are designed to meet our community’s
most basic needs including food, community advocacy, youth
programs, women and family support groups. Our empowerment
programs have grown out of our long-term relationships, realizing
that the children and families that we serve benefitted from case
management, academic support, college or occupational skills
training, and workforce development.

A Letter from the Executive Director
In 1982, a food bank began at Open Door
Fellowship Church serving the community of
15th Avenue and McDowell. Out of this work
Neighborhood Ministries was born.
To this day, food insecurity is still a basic need
in our community and a service we offer. As
the pandemic hit, food insecurity dramatically
increased in blue collar communities, as the
economy shut down and many lost their jobs.
Those that were able to keep their jobs did not
have the ability to work remotely, and our zip
code 85009 had the highest rates of COVID in the state for months at a time.
We began shifting our programing around to continue to serve families.
Luci and her amazing team of volunteers, many of whom were in the at risk
category, started to see more and more people in need of food. With many
of our programs moving to virtual, the food bank shifted into high gear. We
moved to a drive through system to minimize exposure and it was not long
before we had pallets and pallets of food filling our multi purpose rooms.
This year we gave out 293,538 lbs. of food and helped feed approximately
8,242 people, 785 of them under 5 years old. From birth to age 5, a child’s brain
develops more than at any other time in life, and early brain development has a
lasting impact on a child’s ability to learn and succeed in school and life. I am so
proud of the work the food bank team has done this year and their willingness
to step into the unknown sacrifice of serving people.
In July, we signed a one-time contract with Wildfire, which is a community
action agency that administers lots of the state funding for rental and utility
assistance along with SNAP programs. The city partnered with Wildfire to
administer the CARES Act funding in March 27, 2020. We had only done rental

and utility assistance on a small scale up to this point and did not have robust
processes in place. It was not easy and our team had many long nights getting
the systems set up. They had to collect all the necessary eligibility documents,
and coordinate multiple payments to all the utilities companies, apartments,
and banks as none of the payments went straight to the recipients. In 5 short
months, we were able to
assist Phoenix residents
with $1.5 million of
assistance.
I would like to share with
you what Wildfire had
to say about our team.
“I just wanted to say a
special thank you to all
of you at Neighborhood
Ministries for your help
on the CARES program.
From helping us translate
two days before Christmas
to ensure clients could
get their applications in
on time - to all the work
you did this past week to
help previously rejected
clients get served - to advocating on behalf of the most vulnerable clients to try
to ensure they got the help they needed. All the extra work you put in is very
much appreciated. Thank you for the partnership.”
We have now received an additional one time grant of roughly $2.1 million in
additional CARES Act stimulus funding to continue helping Phoenix families
with rental and utility assistance in 2021.

Another highlight that I would like to share is how much our staff has grown in
the last two years. At the end of 2018 we had about 28 staff and by the end of
2020 we had 104. Most of this growth has come through the Office of Refugee
Resettlement grant, a subsidiary of the US Department of Health and Human
Services. With this one time grant we started our Nueva Esperanza program.
This has been a monster of a program to get up and running and will end up
being close to a $23 million grant over three years.
We work with licensed foster families to care for unaccompanied minors 5-12
years old, who are in
the US legally. It is our
responsibility to receive
kids from Immigration and
Custom Enforcement (ICE),
provide education, health
care, clinical services and
case management and
get approval from ORR to
place them with sponsors
here in the United States
as they await their
immigration court dates.
It has been a blessing
to meet some of these
sweet kids as they make
the journey to find their
parents. About 90% of
them are headed to be
with one or both parents and we have placed kids in 25 different states. All these
one-time grants are why the “Grant” line item in the financial section is so large.
These grants have a helpful overhead component, but the rest of the funds are
restricted to the specific program. We will be looking to renew this grant in 2021.
We are currently partnering with the amazing teams at Nelson Architects
and Okland Construction Co. to build a new facility on our campus to serve

this program. We have submitted the plans to the city and are looking
forward to finalizing the details soon. You will be hearing from us in 2021
regarding this building.
This leads me to want to share about our amazing facility team. Like the food
bank, the facility team did not go virtual but instead took the opportunity to
get some long overdue upgrades and maintenance done. From painting, to
pigeon netting, to new roofs, the list is long. I feel like listing off all the things
they have done but instead want to invite you to come on down and see for
yourself how
the campus
is looking.
Things are
starting to
open back up
and we would
love to give
you a tour.
There is so
much more to
say but want
to end with
letting you
know that we
are staying true to our mission. None of our programs have stopped and by the
time you get this most of them will be back in person. It was a hard year but we
have an amazing staff and community that love with the heart of Christ and we
look forward to what He has for us in the coming years.
Blessings,

Jeremy Wood, Executive Director

Education FOR LIFE
KATY’S KIDS

SUEÑOS YOUTH CENTER

So much of what we do at Katy’s Kids is based on building a
personal connection. When the pandemic hit, we suddenly
had to figure out how to do that virtually! The solution was
to build an online space where they felt safe and where
they felt they belonged.

The Sueños Youth Center serves 8th-12th graders after
school and weekends, offering academic support,
recreational
activities,
leadership
development
and internship
opportunities.
To protect
students from the
negative effects
of prolonged
isolation, the Sueños team reached out virtually for normal
programming:
• Bi-weekly bible studies & small groups
• Suicide prevention & substance abuse workshops
• Virtual discussions on race issues, spiritual development,
communication and more.

Katy’s Kids online was born.
Each morning we went
live on Facebook to do
stretching, exercises,
and yoga with the
children. Throughout
the day we hosted a
live circle time so the
children could see
and interact with their
friends. Along the way
we posted videos of
puppet shows, experiments, art activities, and other things
that the children could watch and then do themselves. At
night, we read bedtime stories.
It was a success! Despite the pandemic, God made a
way. By the end of the school year, our kids had found
their footing, learned a lot and made those all-important
personal connections we were looking for.
Hopefully we will return to normal in-person class next
year, but if we do not, we know we have a plan that works
for us.

KIDS CLUB REMIX
Pulling off a compelling, high-energy Kids Club with
social distancing in mind was not easy, but God made it
happen! By utilizing social media and video conferencing
in innovative ways, we were able to provide bible lessons,
activities, worship, and even field trips you would expect
from a typical Kids Club!

SCHOLARSHIPS
In 2020, four new scholarship recipients received support
to achieve their collegiate goals, ensuring their postsecondary success.

“During my internship
at Kids Club this
summer, I grew as
a person. I learned
what we do here has
a way bigger purpose
than I ever realized.
Even though there are
struggles and times
where you want to
give up, Neighborhood
Ministries provides the
utmost support for
everyone.” – Manaia

18

NM students
enrolled in
community college
or university

NEIGHBORHOOD

Family Services

FOOD BANK

PARENT COLLEGE

With quarantine costing so many families their
jobs, keeping food on the table became a
struggle for many parents. Together, we fought
the pandemic with produce! With your help we:
• Put food on the table for 8,242 individuals in
need!
• Gave 493 NEW households hope by providing
them with a food box – a 142% increase over 2019!
• Distributed 293,538 pounds of food – a 37%
increase over last year!

100 individuals participated in 10 virtual Parent
College classes. Topics included: goal setting
and tracking, financial literacy and establishing
budgets, referrals to GED and ESL classes, and
familiarizing themselves with institutions of
higher learning such as community colleges
and trade schools. Family management
classes included parenting strategies, brain
development and adolescent developmental
milestones.

MERCY MINDS

PARENTING POR VIDA

People caught in the cycle of poverty and abuse
are affected and often traumatized by the effects
of these situations. Mercy Minds is an alliance
of mental health professionals committed to
offering Christ-centered behavioral health
services to individuals and families.

Parenting Por Vida serves pregnant and
parenting moms and dads, providing services
from pregnancy until the child reaches 2 years
of age. Participants in 2020 showed:
• 34% improvement in their knowledge of child
development and care giving practices

Yadira came to
Neighborhood Ministries in
2014, enrolling her eldest
daughter, Alida, in Katy’s
Kids. Yadira along with
her husband and three
daughters lived in a mobile
home. She shared that her
and her husband’s dream
was to buy a family home.
Due to legal issues, the family was temporarily separated.
Losing her husband’s income, Yadira sold cheesecakes and

• 100% made changes in the way they interact
with children – increasing positive discipline,
structured activities and improving their overall
relationships with their children
• 100% made changes to the types of activities
they do with their children by including more
educational activities.

NUEVA ESPERANZA
In partnership with the Office of Refugee
Resettlement, 144 children crossing the
border unaccompanied have been received
with arms outstretched with love, met with
the basic needs of food and clothing, safety,
education, housing, mental health, and
medical services through the day center
at NM, Home Care Service Providers, and
community partners. This program utilizes AZ
licensed foster homes for short term care for
the children.

chocoflan to sustain herself and her children. When the
family was reunited, Yadira gave birth to their only son,
Oscar Manuel, in 2019.
The couple remained diligent in their goal to buy a home.
As the COVID-19 pandemic broke, the family was closing
on their first family home. Due to COVID, moving into their
new home was briefly delayed.
Today, the family is very happily situated in their new home.
Yadira continues her involvement with Neighborhood
Ministries participating in weekly Triple P classes.
.

851

individuals and families
received COVID-19 Care
Assistance

Maria moved to Arizona from California
in 2017, while expecting her second
child. She was a young mom in a
new state needing new friends,
so she came to Neighborhood
Ministries and joined our Parenting
Por Vida program. Eventually,
the Program Director referred her
to Neighbors at Work for employment training and
placement.
Neighbors at Work helped Maria complete a resume,
gave her job leads, and introduced her to mentors who
would help her along the way to build a successful
career. However, Maria was having trouble moving
forward. A fear of failure held her back. When her
boyfriend lost his job and they were forced to resort to
savings, Maria knew she had to face her fears. Neighbors
at Work continued encouraging and coaching Maria
and in July of 2020, she was given the opportunity to
work at the NM CARES Program helping families in need
of rental and utility assistance due to COVID-19.
Maria’s direct supervisor has only glowing reports
regarding her work. She is reliable, empathetic, patient
and approaches all applicants with professionalism
and respect. Through Neighbors at Work, Maria
overcame her fear and now knows what it is like to have
meaningful work.

194

individuals received
workforce development
services

Neighbors
at Work
JOB SEEKING
Neighbors At Work assists at-risk and adjudicated youth and young adults in
obtaining and maintaining employment. We help them reach financial stability
and self-sufficiency through employment training, life skills development and
case management.

OPPORTUNITEES
OpportuniTees is a silkscreen and embroidery micro-social enterprise that
provides hope, training, and support to disconnected youth, inner-city youth,
former gang members, and previously incarcerated men and women, allowing
them to redirect their lives and obtain job skills to become contributing
members of our community.

THRIFT STORE
El Mercado Thrift Store sells new and used clothes, shoes, electronics, and
furniture. The thrift store also serves as a job training center. Parents of youth
in our programs volunteer each week and earn credit to purchase items at the
thrift store.

Neighborhood

Spiritual
Development
CHURCH

KIDS LIFE

We recognized that God wanted us to
experience deep connection with Him
and with each other. In these times of
COVID-19 and social distancing, our
need for connection and community is
even more evident. For that reason, we
moved our church gathering online.

Kids Life has been instrumental in
giving countless children their first
opportunity of living a life of hope and
significance. In fact, it is the primary way
children and families become involved
with Neighborhood Ministries.

It’s been challenging, but we have seen
the Spirit move in our midst to bring us
together to love, pray, worship, listen,
and support one another, even in this
new way of gathering.
Neighborhood Church offers bilingual
services to families in our community.
They gather for prayer, teaching,
worship and sharing of the sacraments.

HEALING JOURNEYS
The Healing Journeys for Women
program assists women in dealing with
emotional and social development.
This is part of our “Neighbors at Work”
program, which walks alongside all job
seekers and guides them through the
steps of employment.

“We are so grateful to see God continue in His relentless pursuit to unite us
and to experience a deeper connection with Him and each other.”

Kids Life (Monday Nights)
is a safe space where we’ve
made it our mission to be the
presence of Jesus Christ by
sharing his love, hope, and
power with every child who
attends. Omar, one of our
adult leaders, has been a part
of the ministry since he was seven years of age.
He knows what it means to feel alone and to
find hope and friendship here on campus.
So when one of the youth he served turned off
his camera and stopped responding during our
virtual summer program, he knew something
was wrong. Gently, Omar reached out to him
day after day, letting him know that he cared for
him and was there to talk as a friend.
Three days in, the camera switched back on, and
this youth opened up about the recent loss of
his older brother. Together, they were able to
connect, grieve and heal a little bit more. These
are the moments we live for!

18

women participated in the
Healing Journeys Women
Support Group

2020
BY THE NUMBERS
In 2020,
Neighborhood
Ministries impacted
more than 10,000
lives

18

youth enrolled into
community college or
university

7

youth participated in the
Summer Emerging Leaders
program

293,538
pounds of food were
distributed through
NM Food Bank

200

kids
participated
in Kids Life

434

kids participated in
Kids Club

8,242

individuals and families
were served through NM
Food Bank

785

children under 5 years of
age served

265

individuals and families completed
SNAP/AHCCCS applications

Through the CARES Act, NM distributed

$1.5 million
to 851 individuals and families for mortgage, rent,
utility, and water assistance affected by COVID-19

4

College interns
participated in
Summer club

194

individuals received
information and referral
services for community
resources such as
medical, housing, utilities,
and social services

194

men and women
participated in our
Neighbors at Work
program

2020 Year-End Financial Summary
$11,047,164 was raised to support Neighborhood Ministries.
We are grateful to those who chose to invest in our mission.

Revenue
10%
84%
1%
5%

Private Donations
Grants
Social Enterprise
Gifts-In-Kind

Expenses
85%

Areas of Impact

9%
3%
3%

Management & Administration
Fundraising
Neighborhood Center Facility
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Neighborhood Family Services
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DEVELOPMENT DIRECTOR
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A packed English as a Second Language (ESL) class on
February 12, 2020. On this day, Luis Enriquez, our very
own Development Director, gave the lesson. Luis also
learned English as a second language.

Real life. Active faith.
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